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Medical records should be able to serve request for information relating to 
medical record data quickly and precisely at the time that it takes inorder to 
smooth the health care. One factors that can affect the speed of the delivery of 
services to patients is the discipline of medical record that was borrowed by co-
ass for education and research. The purpose of this study was to determine the 
relationship between knowledge, attitudes, and length of education with discipline 
co-ass mdical record file returns. This research method uses observation design 
with cross sectional. The population was co-ass many as 115 people. The 
selection of the sample with purposive sampling technical as much as 90 co-ass. 
Data were analyzed using chi-square tests with SPSS 21 program in computer 
laboratory FIK UMS. Results of study indicate that there was a relationship 
between knowledge (p=0,002), attitudes (p=0,001), and length of education 
(p=0,016) with discipline co-ass medical record file returns. 
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